¢
&g

J
dAQX MYQ/ aftercareireland.ie

Promoting Professional Aftercare

CUH

Patient Discharge Guide



O'FLYNN EDICAL
Providing quality medical equipment

O'Flynn Medical is a specialist company which sources and supplies medical
equipment, mobility aids and nursing care equipment. We offer a wide range of
specialised products,from chairs to beds to living aids - providing stability, comfort
and protection to people with various degrees of disability and seating needs.

I/

» Beds -+ Hoists *Wheelchairs « Bariatric * Comfort Chairs + Rise and Recline Seating + Mobility

*We offer free professional advice, assessment and
Long and short term product demonstration. Allavailable with no obligation.

rental options
p. * Appointments are carried out by our qualified
also available

personnel. Contact one of ourin-house
g Occupational Therapists on our .
*RENT IN 3 EASY STEPS: =

Lo-Call number.

1: Phone on LO CALL

1890 440 440 At O'Flynn Medical we

: : supply the NRS range,
&we W'.“ recammepd the which includes over 3,500
best equipment options to
: i products from everyday
suit your specific needs. s . :
living aids to stimulating
3: FREE DELIVERY direct to elderly care games, activi- Contact
your door within 24 hours. ties and therapy products. O'Flynn Medical Limited
O'Fl PR P Millstreet, Co. Cork, Ireland
ynn seairen Call or email for more Tel: 02921799
Tel: QE?EITQQ _ _ information or visit our Lo-Call: 1890 440 440
Email: info@medirent.ie website. Email: inffo@oflynnmedical.com
! / www.oflynnmedical.com
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A warm welcome to the first edition of the

Elder Care guide for Cork University Hospital.
Following years of experience within the private and
public healthcare sectors, we at aftercareireland.ie
have recognised the need for a more concise guide
to be distributed upon discharge from hospital.

This booklet has been created to assist hospital staff and
will be given to patients, their families or chaperones
upon departure from hospital. The guide will offer
professional aftercare advice and related services that
maybe required, following a hospital stay

or outpatient appointment.

There have been significant developments in the care of
the elderly in recent times in Ireland, with a growing
need to support people in their own homes, and this first
guide has been produced in association with Dr Michael
O’Connor, Consultant Geriatrician and his team at Cork
University Hospital.

When care is required outside of the hospital environment,
whether it be for a loved one or even yourself, there are
many questions in our minds, but we often don't know
where to go or who to approach.

This guide will offer suggestions of where, who and what
arrangements can be made independently.

Cork University Hospital - Eld
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PROJECT MANAGER: John Larkin
: DESIGN: Andy Dickinson
aftercareireland.ie DISTRIBUTION: Cork University Hospital

PUBLISHER CMS Media Limited - Telephone: 01 901 4870
Kyletelogue House, 9 Cherrywood, Tallanstown, Co. Louth
Company No. 501615 VAT Reg No. IE 9812492 G

EMAIL info@aftercareireland.ie
www.aftercareireland.ie

DISCLAIMER: While every effort is made to ensure the accuracy of
advertisements and editorial in this publication, CMS Media nor Cork University
Hospital cannot accept responsibility for loss or damage caused directly or
indirectly by the contents of this publication. The views expressed are not
necessarily those of the publisher or editor. While every care is taken with
material submitted for publication, no liability for loss or damage can be
accepted by the publisher, distributor or its agents. Cork University Hospital
does not endorse any of the advertisers featured in this publication.

To advertise in the next edition of this
publication please call 01 901 4870
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1.

. If going out at night, wear reflective clothing and always usefront and rear

. Ensure that you drive it at a comfortable speed and take extra

. Don't allow anyone else to sit or stand on your scooter while

. Above all, the golden rule of mobility

For many people, travelling is fun and easy - going to the parents for the weekend, or spending a week--
end shopping in a bigger city a few hours away. If you have a disability or are infirm, however, traveling
can often be hard work. You have limited travel opportunities and something as simple as going out
with old friends can be tough.

Thankfully, mobility scooters offer a new lease of life and freedom. Typically used by older people and
those suffering from disabilities, mobility scooters are versatile, durable and reliable, allowing you to go
wherever you need to go in comfort and style.

But what about safety, and how do you drive a mobility scooter anyway?

Driving a mobility scooter is technically very simple. Most are powered with an electric motor and
started with a key. Depending on the model, you may have a joystick-type control, a steering wheel, or
handle bars like those on a push-bike. The speed may be controlled via the handlebars or by foot pedals
like a car. Whichever style you have, it won't take long to get used to it, and you'll be driving like a pro in
no time!

As with any vehicle, you are only ever as safe on your mobility scooter as:

a) the way that you drive it, and b) the way that other people behave around
you, so it's important to be well aware of your driving habits and what is
expected of you when using your scooter.

Hewe ave 5 Tips for Staying Safe on ﬂow Scooter

Make sure that you give cars a wide berth and make it as easy as possible
to be seen. A mobility scooter is low to the ground, so it can be difficult for
you to be visible to car drivers.

lights.

caution when going up or down hills or across uneven ground.
The type of mobility scooter that you have will help or hinder
you on different terrains, so be sure to purchase the right
scooter for your needs.

Some models of scooter are designed for all-terrain use and
are very stable on four wheels, but many three-wheeled
versions are less balanced.

you are driving, and make sure that your scooter is properly
balanced (especially important if you are carrying luggage or
shopping bags).

scooter operation is Be Alert.

If you can master these, you will be on your way to
becoming a regular traveller once again
whether you have mobility
limitations or not.



phelans

PHARMACY

MEDICAL & MOBILITY SUPPLIES

Our mobility and healthcare website offers
hundreds of daily living aids and mobility products online.

When visiting our store you'll find an extensive
range of high quality mobility, healthcare and
household products all designed to
make life easier.

Enabling customers to enjoy independence and
comfort, Phelans Mobility Aids supplies the
general public with an expert service including an
Occupational Therapist available for advice
and consultation.

Products in our range include:

Bath seats and Accessories

Toileting and Commodes

Wheelchairs & Scooters

Incontinence Needs

Daily living aids

Sports Therapy

Walking aids

Furniture

Tel: 021- 4310132

Kinsale Road Roundabout, Cork

OPEN: 10am to midnight - 7 days a week
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Available gt
our Ballin collig

owroom or
online at

Leading Local Supplier of Independent
Living and Mobility Solutions

Backfriend

Wheelchair

Reacher
Pick Up
Stick

Stacking
Commode

Height
Adjustable
Chair

4" Raised
Toilet Seat

Adjustable
Backrest

Sock
Aid

Petite Riser
Recliner
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Bed Rail
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Exerciser
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Continence
Wear

Pressure
Care
Cushion

Unit 5, Westpoint Buildings, Westpoint Business Park, Ballincollig, Cork
Tel: +353 21 4860502 | Email: enquiries@hc21.ie | Web: www.healthcare21.ie
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Homecare - Tips and advice for carer’s

Caregiving is and should be a family responsibility. But often, if a spouse is not available or able to be the
caregiver, the primary caregiving responsibilities, for one or both parents, tend to fall on a sole family
member - usually the eldest, grown daughter or the grown child that lives closest to the senior.

If you are a sole caregiver it's important to avoid burnout and stress. You must take care of your health or
you won't be any good to the person for whom you are providing care.

One of the best ways to avoid becoming overstressed is to enlist the help of other family members and
friends. And, you should do so without feeling bad or guilty for reaching out.

The following are suggestions to get other family members or close friends involved:

Give each person a little responsibility, even if is it small, to help spread out the tasks

Divide up the tasks - have a specific family member who handles the medical aspects of your relative's
care (talks with doctors, medication information, etc.), while another may be responsible for
groceries/meals and another handles paying the bills.

Make sure to converse with other family members about your elderly relative. If you don't express
your concerns you can't expect your family or friends to know what you are thinking and feeling.

Don't be a control freak. If you want to
control every aspect of the care, other family
members may be less apt to step in.

If you don't have anyone else to

help out, consider joining a local
caregiver support group or
involving outside friends,

church members or professional
caregivers to share the duties.
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InSte d Home. There’s no place like it.
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Since 2005, the Home Instead Senior Care franchise
network in Ireland has been devoted to providing the
highest-quality senior home care.

From Alzheimer's and dementia care
to respite care and companionship,

our seventeen locally owned and
Compassionate Home Instead Senior CAREGivers are .
. , . o operated offices are ready to help
an invaluable resource in helping families eliminate h h this difficul 1
worry, reduce stress and re-establish you through this difficult time.

personal freedom.

Home Instead Senior Care provides a range of
home care services including:

e Personal Care * Housekeeping and Laundry
e Dementia and Alzheimer's Care Meal Preparation

e Post Hospital Discharge Care Local Transportation

"Home Instead Senior

Care is Cork's trusted

source of home care,
helping seniors

maintain their
independence for
longer than
otherwise possible"

If:’ Home Instead Senior Care is a HSE IS/FIA| FRANC‘E.'.ZE&? @

AAAAAAAAAAA

Feidhmeannach na Seirbhise Sldinte A p p rove d H ome Ca re P rov i d er OUTST ANDING SMALL WINNER IRISH FRAN ICHISE Home Care

BUSINESS OF THE YEAR 2009 OF THE YEAR 2009 & 2011 Association
Health Service Executive

Contact us on

021 500 2190

for a free consultation
www.homeinstead.ie
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Niat is Live~in Care?

Live-in care allows you or your loved one to continue enjoying all the comforts of home
life, supported by your own full-time carer. Live-in care has many advantages over the
other options available to you.

Above all, remaining in your own home in later life allows you to keep your independ-
ence and maintain complete control over your daily routine.

How is Live-in Care Different from Daily Care?

Live-in care is very different from daily visiting care, which will inevitably require you to adjust to
several different carers in the course of a week. You may find it difficult building a relationship of
trust with all of these carers, and you may not like having your daily routine constantly altered to
fit in with their changing shift patterns and unexpected demands from other clients.

How is Live-in Care Different from Residential Care?

Live-in care in your own home is also very different from residential care. In a
care home you are in effect living in someone else’s home and you have to
adapt to a routine designed to suit all the other residents, as well as you.

With live-in care
there are no “visiting hours”
and your family and friends
can drop by whenever you
want them to. Above all,
you can continue living your
life the way you want to in
the comfort of your
own home.




INDEPENDENT
RELIKBLE
EXPERIENCED

WNIT S

WAL NAP BUSINESS & TECHNOLOGY PARK
OLD MALLONY ROAD

CORK

TEL G i TOO0

IRE HOMECARE
SERVICES

INDEPENDENT
RELIABLE
EXPERIENCED

Only €17.50
per hour

FEACE OF WIND « SAFE HANDS « WELLBEIKG

Revolutionising Homecare in Ireland
An Expert Team Delivering Exceptional Service

bluebird
care

Call our expert team at your local Bluebird Care office below

Contact us

Cork City:
(021) 427 9116
donoriordan@bluebirdcare.ie

West Cork:
(023) 882 0402

marcdecourcy@bluebirdcare.ie

East Cork:
(021) 422 4343
andrewjones@bluebirdcare.ie

North Cork:
(022) 425 67
donoriordan@bluebirdcare.ie

What we offer

We offer a realistic cost
effective alternative to
residential care.

With familiar friends, relatives
and possessions around,
Bluebird Care provides

‘the care you need in the
home you love’.
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Most care agencies have various standards of care which are regulated by the HSE and other
certification companies. But that’s just part of the story — because no two agencies are the
same, you need to ask your own questions before choosing the one that’s right for you.

Questions to ask a potential care provider
before choosing care provision

« When you interview your caring staff, what qualities do you look for?

« How much care experience do they need to have,
and how old do they tend to be?

« How do you decide which of your carers will be best for me,
and will I have a say?

+ What training do you give your carers?

« How will I know my carer is honest and trustworthy?

« How many different carers will look after me on a regular basis?
+ What if | don't get on with a particular carer?

« How often will you review the care I'm getting?

« What would you do if | said | wasn’t happy with any aspect
of the care I'm getting?

« How much will my care cost, and will there be any extra charges?

Sl Jf‘ L _-,".":, . ..- = i) EI Q ﬁ

Home and Community Care Ireland

-

-

.

Feidhmeannacht na Seirbhise Slainte
Health Service Executive




Your partner in Active daily Iwmg ‘

Active HealthCare ’

The access & mobility professionals

Stairlifts - Bathroom Equipment - Bath Seats
Grabrails - Mobility Aids - Wheelchairs
Shower Chairs - Rise & Recline Chairs
Level Deck Shower Trays - Bath Lifts

and much more!
Visit our showroom at:

Unit 1 & 2, City Link Park, Forge Hill, Cork, Ireland
Telephone: 021-4313144 LoCall: 1850923 192
e-mail: sales@activehc.ie

') RN F
my 1
Blackrock Hall Primary Care Centre, Blackrock Avenue, Skehard Road, Blackrock. Co Cork

KKhomecare ie 1800 (400) 900

Call our Freephone now to talk to a homecare coordinator

Our philosophy is that People are happier and
live longer in the comfort of their own homes.

Our service doesn’t stop at providing nurses or carers.
The myhomecare Clinic can offer routine medical services such
- as vaccinations or pharmacy delivery in the
comfort of your own home.

We also work with medical practitioners and suppliers to
provide a wide range of supportive solutions such as home

Sa . adaptations, essential medical supplies and partnership with
Irish Healthcare . :‘ your primary care team.
Centre Awards 2013 | . . . )
WINNER : So if you are looking for someone to assist you with shopping,

' accompany you to church or if you are looking for a compre-

in association w|th hensive 24 hour care package for a loved one, call us today.

Y, e
Touchstone Pructme ‘i‘\\ H

Homecare
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What is \/is'rl—ing Care®

Visiting care can make the vital difference
that means you or a loved one can
retain independence at home.

Visiting care can be a perfect solution for people who want to remain independent in
their own homes, but need a bit of extra help to stay comfortable. This can be
occasional or every day, however visiting care can be the most flexible option.

Depending on what you or your loved one needs, a visiting carer can help with
everything from bathing and dressing to domestic chores or activities such

as laundry and cooking. A visiting carer is a practical and preferable alternative to
residential care for most people, particulary for those wishing to

retain independence at home.

Visiting care is the ideal flexible solution to support independent living and negates
the need for live in or residential care. Also as needs change and develop,
visits can be stepped up or reduced to suit the individual.

¥, = 1 -
Lan . e
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Get by with a little help...

FRS Homecare Cork Provide:

Specialist Homecare:
> Convalesence care

Homecare:

> Day care

> Night care

> Live-in & 24/7 care

> Sitting service

> Personal service

> Household & cleaning
> Companionship

> Physical disability care

> Respite care

> End-of-life care

> Family support

> Pre- and post-natal care
for mother and baby

Exclusive
10% Discount”

to Cork University
Hospital Patients

Quote ref; CUH/FRS 013

*Terms and Conditions apply

Contact Our
Cork Office on

> Alzheimer & dementia care

> Intellectual disability care

www.frshomecare.ie

There comes
a time when
everyone needs
a little extra help

Convalescing
after an illness
IS one of these

FRS have been serving the
people of Cork for over 30
years. Our team of qualified
nurses and fully trained and
vetted care staff allow you
and your loved ones to get
by with a little help -
which can make all the
difference

1890 65 75 85
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The mark of excellent care

Do you or a loved one need a helping
hand back at home?

Caremark provides short and long term care
and support in the comfort and
security of your own home.

Benefits of the
Caremark service:

« We provide a care and support service that
is person centred, focusing on the individual's
needs and wishes while supporting their
independence at home

» Our packages are totally flexible and competitively priced - ranging from
as little as one hour per day, to overnight or full time care.

« Our carers are professionals, fully trained and Garda cleared.

Call now for more information or to book a free consultation

Telephone: (021) 4514888 Home Care Providers

Address: Caremark, Penrose Wharf, Cork I- —
Member of HCCI |

E-mail: coordinator@caremark.ie
m H cc l Feidhmeannacht na Seirbhise Sldinte
. - : Health Service Executive
Web address: www.caremark.ie Home and Commnity Care keland

0 0
WE PROVIDE CARE AND SUPPORT FOR EVERYONE Caremark )

The mark of excellent care

find Caremark Cork on facebook
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Healthy eating is particularly important for older people and people with
disabilities. Contributing factors that can lead to unwanted
weight gain or weight loss can include:

« Reduced mobility and lack of regular exercise.

« Poor communication skills.

- Dental problems.

- Certain medications can interfere with appetite and taste.

« Dependence on family members or carers to provide meals.

- Eating habits may be affected by disability or aspect of
disability e.g. depression visual impairment,
poor hand function.

The basic principles of a healthy diet that all the
experts agree on are that we all should:

«Eat less saturated fat e.g. less butter, buy lean
cuts of meat, oven bake, grill, poach, stir fry or
dry fry food with a low fat spray
instead of frying.

«Make lower fat choices whenever possible.

«Eat more fish - have oily fish such as sardines,
mackerel, trout, herring or salmon at
least twice a week.

«Eat four or more portions of fruit and
vegetables each day.

«Eat more foods rich in fibre e.g. bread and cereals
especially wholegrain.

«Reduce salt intake by limiting the amount of salt you
add to the table and during cooking and keep
convenient ready meals to a minimum.

Cut down on high salt food - salty meats, tinned or packet
soups and sauces, and salted savoury snacks.

«Drink 6-8 glasses of water a day.

Energy requirements generally decrease as we get older and many have to modify their diets to help control
illnesses such as diabetes and heart disease, but if an older person is in good health the principles of a
healthy diet still apply. Staying active is very important and helps to maintain a healthy appetite,

mobility and prevent excess weight gain. Certain factors are more relevant to older people and

being mindful of these can help to make older people stay in good health for longer.
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Abbey Healthcare

where you come first

Your Local Pharmacy

Ask us about the ABBEY POUCH: our FREE easy to use
medication complianceaid (as seen below)
PRESCRIPTIONS dispensed: ALL SCHEMES

Prescriptions delivered locally, FREE of charge

FREE one-on-one Consultation and regular medication
reviews

Large selection of first aid and medical supplies in stock
FREE convenient customer parking with on site disabled

access Q .P E N _7 AYS

Opening Hours
Monday - Friday 9.00 am - 7.00pm

Saturday 9.00am - 6.00pm
Sun & Bank Hols 12 noon - 6.00pm

14 Uam Var Avenue,
Bishopstown,
(Opposite Curraheen Church)
Tel: 021 - 434 1691
Fax: 021 - 434 7248

www.abbeyhealthare.ie




“Because there is
Ageingin

Assisting families with loved ones in their autumn
years to create Independent Living solutions.

We provide Home Care, Companionship
and Personal Care services so you or your
loved one can stay living at home in the
East Cork area and surrounds. We work
with the whole family to create an assisted

living solution that provides as much

independence as possible.

We can help to plan and put the resources in place to overcome whatever challenges are

encountered to keep you or your loved one living at home in the most affordable way.

M e : Autumn Angel Services include:

= | - e Home & Personal Care and Companionship
e Planning & Advice

o Eldercare Management

e Support for the long distance caregiver

e Discharge Planning from Hospital

Find more information at

autumnangels.com




Part of...

East Cork
no place like home” H @ m e

place services C O re

We provide a premium level service of cost
effective care adjusted to the needs of each client.

All of our employees are recruited locally and have commitment,
responsibility and respect towards our clients. Our staff are selected for

their experience, reliability, motivation and skills.

Telephone: 021 483 3578
info@autumnangels.com




-private client solicitors-

6/7 Sheares Street, Cork www.murraysolicitorscork.ie

With more than 30 years successful practice in Cork, Eamon Murray & Co. is
synonymous with the integrity, trust, discretion and personal attention to
detail that are the essence of it's private client service. From Wills,
Probate and Inheritance, Litigation, Conveyancing, Family Law to
Employment Law, Eamon Murray & Co.provides a unique service for its
clients. Our mission is to provide a comprehensive and
affordable legal service to our clients.

In particular, Eamon Murray & Co. provides a
specialist service in the area of Wills, Probate and
Administration of Estates, Mediation, Trusts and
Taxation, Legal Issues concerning Older or
Vulnerable Adults including Enduring
Powers of Attorney and Wardship.

Eamon Murray is an accredited mediator and
Orla O’'Connell is a Trust and Estate Practitioner
and a Committee Member of Solicitors for the
Elderly Ireland (www.solicitorsfortheelderly.ie)
which is an independent national association
of solicitors and barristers concerned with
improving the availability and delivery of
specialist legal advice to older and vulnerable
people, their families and carers.

6/7 Sheares Street, Cork.

t: +353 (0)21 493 7000

eamon@murraysolicitorscork.ie orla@murraysolicitorscork.ie

www.murraysolicitorscork.ie
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What is

Elder Abuser

Most older people do not experience abuse.

But, unfortunately, there are ways in which an older
person can be harmed or abused by others. An older
person may also experience more than one form of
abuse at any given time.

Elder abuse is defined as -

"A single or repeated act, or lack of appropriate action,
occurring within any relationship where there is an
expectation of trust which causes harm or distress to an
older person or violates their human and civil rights."

How to recognise if abuse is happening to you?

Psychological Abuse
Consider the possibility of psychological abuse if:

You are made feel afraid in your living accommodation

You are experiencing feelings of hopelessness or helplessness
You are made to feel tearful and agitated

You experience loss of appetite and/or disrupted sleep

Neglect
Consider the possibility of neglect if:

You are not receiving adequate liquids to drink or food to eat
Your clothes are not being washed when required

You are not being provided with appropriate clothing for the weather conditions
You are being denied the aids you needs, e.g. glasses, hearing aid, dentures etc.
You are being left alone for long periods when you cannot move about easily
You are bed / chair bound and you are experiencing pressure sores that are not
being attended to even when brought to someone's attention

Financial Abuse
Consider the possibility of financial abuse if:

Someone else has access to your accounts without your full permission

You feel pressured to allow someone else access to your accounts

Someone else makes decisions about your money without speaking with you first
You feel you have lost all control over your money

You feel pressured to give money to someone else

Your money is being spent by someone else for things other

than your bills, clothes, food, etc.

Physical Abuse
Consider the possibility of physical abuse if:

You have been treated roughly, enough to leave marks or bruises
Someone has inflicted pain on you

You have been treated violently which caused broken bones,
sprains, dislocations or other injuries



Recognising
and Supporting
Family Carers

West Cork Carers Support Group has been
supporting family Carers since 1998.

Family Carers:

+ Are people of any age who are caring, full time
or part time, for a member of their family,
a neighbour or a friend.

* May be caring for an elderly person or an adult
or child with a long-term illness, disabilities, or
mental ill-health.

» May or may not be in receipt of Carers Allowance

* Care for frail or dependant family members,
relatives or friends who, without this vital care
and support, could not continue living at home.

West Cork Carers aims to:

* Provide information,training and support to Carers.

» Give Carers an opportunity to meet, share
information, feel supported and realise that they
are not alone in their caring situation.

» Ensure that Carers are valued and receive
recognition for the work they do.

* Provide a voice to Carers issues and lobby for

improved services and supports

Contact us today!

Tel: 027 538438

www.westcorkcarers.ie

Our Services:

We provide a wide range of supports to
improve the quality of life of Carers including:

Regular Local Support Groups.
Provision of Information on health and
welfare entitlements.

One to One Supports.

Quarterly Newsletters.

Courses and events to promote
Carers Health and Well Being.
Relaxation, Recreational and
Social Activities and Events.
Practical Carers Courses.

Specific Supports for Male Carers.
Respite Breaks and Funds.
Seminars.

.
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Nursing Homes
IRELAND

We are Ireland’s most comprehensive nursing
homes website and directory, listing exclusively all
registered and approved nursing home providers.
This is the site to visit, when thinking of choosing a
Nursing Home for your loved ones or yourself. You
are assured that only Nursing Homes which follow
the Healthcare Sector's guidelines and are State

approved, will appear in our listings.

Over 30,000 copies of this publication will be distrib-
uted each year to all Registered Nursing Homes in
Ireland, Geriatrician’s, Hospital Bed Managers &
Discharge Planners,

Matrons, Nursing Home Principals, Social Workers,
Public Health Nurses, GPs,

regional offices and care associations.

www.nursinghomesireland.ie is the site to visit, when thinking of choosing a nursing home in Ireland. The search facilities make it
easy to find a nursing home or day care centre in your area. Find a supplier in specialist areas including medical, mobility, nutrition,
homecare, catering and many others. Our services section includes information and companies that provide health and safety
training, legal and financial advice, education and training, recruitment, support and communications.

TO ADVERTISE YOUR SERVICES HERE
PLEASE CONTACT John Larkin,
john@nursinghomesireland.ie or 01 901 4870

Please check out our website at www.nursinghomesireland.ie




Siun Kearney Mm.soc.Sc..casw, LLB
Practitioner Mediator,

Mediators Institute Ireland,
no“nd Tal'le Certified Elder Mediator,

Elder Mediation

Elder Mediation International Network.

ELDER MEDIATION:

Elder mediation is a voluntary,
confidential process in whic

Safety Care :
X ) Plannmg) 'E,“'“'i“!Q
'OWer o
a trained mediator helps Qualty of 4
older people, their families, -

Attorney '
Elder / End o i de-
caregivers and others in their Mediation
\ ‘

lives to discuss, negotiate and reach )

agreement on challenging decisions related nsseﬁ’uaa'.fn'i@
to end of life transitions.

Mediation considers the ’\

Quality
of Care

functional capacity of the older COxEETENCE ,\ \ f \ Guardianship
person ensuring their voice is CAPACITY Wisrssserstional | EEOCEC

present.

Mediation challenges
stereotyping and discrimination
on age grounds.
Mediation is a safe and ethical process
ensuring that abuse issues are
identified and appropriately referred. U

Waterfront Too, 1st Floor, 6 Lapps Quay, Cork Tel: 021 4 943 943
Fitzwilliam Business Centre, 77 Sir John Rogerson's Quay, Dublin 2 Tel: 01 640 1905

THE NEEDS OF THE OLDER PERSON
ARE AT THE CORE OF THE PROCESS.

Round Table Mediators

Email: info@roundtable.ie WWW.roundtable.ie
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Commaunicating wHh Your seniov

Get Started - The Age Gap!

If you're 40 or your parents are 70, it's time to start observing and gathering information
carefully and thoughtfully. Don't reach a conclusion from a single observation and decide on
the best solution until you have collected all the facts, can address the problem with an open
mind and talk to your parents.

Talk it out

Approach your parents with a conversation. Discuss what you've observed and ask your parents
what they think is going on. If your parents acknowledge the situation, ask what they think
would be good solutions. If your parents don’t recognise a problem, use concrete examples to
support your case.

Sooner is best

Talk sooner rather than later when a crisis has occurred. If you know your loved one has poor
eyesight or has trouble driving at night, begin to address those issues before a problem arises.

Don’t Patronise

Remember you are talking to an adult, not a child. Patronising speech will put older adults on
the defensive and convey a lack of respect for them. Put yourself in your parents’ shoes and
think of how you would want to be addressed in the situation.

Maximise the Independence

Always try to move toward solutions that provide the maximum amount of independence for
the older person. Look for answers that optimise strengths and compensate for problems. For
instance, if your loved ones need help at home, look for tools that can help them maintain their
strengths. Professional caregiving services, provide assistance in a number of areas including
meal preparation, light housekeeping or medication reminders. Or find friends who can help.

Be aware of the whole situation

If your dad dies and soon afterward your mum’s house seems to be in disarray, it's probably not
because she suddenly becameiill. It's much more likely to stem from a lack of social support and
the loss of a life-long relationship. Make sure that your mom has friends and a social life.

Ask for Help

Many of the issues of aging can be solved by providing parents with the support
they need to continue to maintain their independence. Home care providers
like can help provide those solutions.




Monday to Thursday
9.00am to 5.30pm
Fridays 9.00am to 4.30pm

HomeCare Lo-Call 1890 344 344

Technologies S
The Home Of ndependent Living www.homecaretechnologies.ie

en designing, installi

All of our products are designed to be user
friendly and easy to set up and use but if
you need any help, you can give us a
call on 1890 344 344 or email us

info@homecaretechnologies.ie

To see our full range of products please visit our website

www.homecaretechnologies.ie
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Most people are familiar with a Telecare service that links a householder to a call monitoring
centre through the installation of a Base Unit and Alarm Pendant. Help is activated at the touch
of a button on the base unit or on a pendant worn around the neck or wrist. The operator
answering the call contacts for example the carer, keyholder, GP or the emergency services
depending on the situation.

Telecare is a service that enables people, especially older and more vulnerable individuals, to live
independently in their own home. Ninety percent of people say that that is their wish, and Telecare
allows it to happen. Equally it gives peace of mind to family, friends and carers, knowing that when they
are unable to watch over their loved ones, Telecare will.

Telecare is based on proven technology which links vulnerable people to 24/7 monitoring and response
centres. It is an effective support service for people whether they live in sheltered housing or intheir
own homes, regardless of location.

Response from keyholder Personal trigger or
or emergency services telecare sensor raises alert

.
B _)

Alert received at monitoring centre

Operator decides
appropriate course of actlon

Alert transmitted by
wireless home unit




Unit 4A, Fota Point Enterprise Park, Carrigtwohill, Cork

Phone: +353 (0) 21 6024255
(\rn a r Email: sales@smart-telecare.com
Telecare)

alf? A

. Independent Living
with Smart Telecare Ireland

Smart Telecare Ireland is a Cork based company providing a remote home care service

designed to support the elderly and those with long term medical conditons to live
independently. Our Smart Telecare solutions are designed to improve quality of life,

giving the user the confidence & ability to remain in their own home safe in the

Trut—l(are

knowledge that help is always available when and if it is needed.

True Care is a completely unique form of telecare device. it offers the same basic
functionality as a care phone but with some fundamental differences. The Phone Is a
mobile phone and uses the mobile network. it has a large emergency button at the rear
of the phone and is supplied with a wrist watch or key ring radio trigger.

There is a website that links to the phone that allows the phone fo be programmed for
many devices such as medical reminders, blood pressure monitoring, GPS tracking. This
device offers huge potential beyond traditional emergency pendants. The phone can be
connected to a monitoring station as per traditional care phone.

(((careTech.

CareTech is a world class manufacturer of Carephones and Aged Care Systerns for
the care sector. We have a broad selection of products and can offer everything from
individual products fo complete systems, including hardware,

software,service and support.

At a time when the age of the European population is continuing to rise we need fo
look after individuals, more often in their own homes, and cope with more tasks,
without compromising the quality of care.

SN SE  BaEm

L3

To find out more about how our products can make your life easier
please visit our website.



TAgeAction

For all older people

CARE & REPAIR

Free Odd-Job/DIY Service for Older People

Do you have a small repair job that you
would like to have done?

Age Action’s Care & Repair service uses a pool of
trustworthy volunteer handypersons to carry

out minor repairs and odd jobs for older people
who find it difficult to do these jobs themselves.

Some of the jobs that our volunteers can do
include changing light bulbs, minor decorating,
hanging curtains, minor gardening, minor
carpentry and installing smoke alarms. The
service is free; you only pay for the materials
used. For bigger jobs that are beyond the scope
of our volunteers, we maintain a register of
reliable and honest tradespersons whose
contact details we can provide. We can also
arrange regular social visits to older people.

All volunteers are Garda vetted and carry
official Age Action identification cards. To
arrange to have a job done for you, simply call
021-4536554 and we will arrange to have local
volunteers contact you.

Age Action is Ireland’s leading charity for older
people. We believe that Ireland should be the
best place in which to grow older. We work to
fight discrimination, promote positive ageing
and improve policies and services for all older
people.

The Care & Repair programme
is kindly sponsored by

ﬂ Irish Life

No job is too small, so call us today!!

Phone: 021-4536554

www.ageaction.ie
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Depression is the single most common
disorder in those over 65.

It occurs more frequently in older people and
the symptoms can affect every aspect of one’s
life including energy, appetite, sleep, hobbies,
work, relationships etc.

Causes and risk factors that contribute
include:

« Loneliness and isolation

« Reduced sense of purpose
« Health problems

« Medications

 Fear

« Recent bereavement

Common signs of depression may include loss of
interest in activities, feelings of guilt, a sense of
tiredness and fatigue, feeling down, anxiety, loss of
sleep, low self confidence, personality changes, feeling
like crying, loss of appetite and avoiding

contact with other people.

Getting help

Asking for help is the first step to recovery - talk to your
family doctor who may prescribe medication and/or
suggest a suitable type of therapy.

THIRD & AGE

WAL R G OV R PO RO G OO0 AT S TR G IR

Senior Help Line is a confidential listening
service for older people by trained older
volunteers for the price of a
local call anywhere in Ireland.

1850 440 444




Lennox

hearing aid\~—

specialists \.
Telephone: 021 427 6544

www.lennoxhearing.com

Call now to book your

FREE Hearing Test
and FREE Demonstration

| /

T
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Three years = Genuine Service . FREEPHONE

FREE batteries | from Genuine People | 1800 303 576

FREE hearing test - Standard ~ PPS Grants available up to €1,000  Have your FREE hearing test in the comfort of your own home by an expert Hearing Aid Audiologist.

NO. 3 OLIVER PLUNKETT STREET CORK

Tune your bed into any The |
Natural Sleep

Company

shape you desire at
the touch of a button.

Natural sleep is Irelands leading manufacturer of Electric Adjustable beds.

For more information on our full range log onto.. WwW.naturalsleep.ie



Nursing Home Directory

REGISTERED PRIVATE & VOLUNTARY NURSING HOMES IN IRELAND
THE DEFINITIVE NURSING HOME DIRECTORY

As Ireland’s premiere printed and

digital publication for information on 2012/13

private & voluntary nursing homes, At LoNE Dintcrany

LS [T
Korrnsy LIRS :ltlﬂ:::r %

the nursing home directory is
now being offered as a regional
publication across the HSE

administrative areas.

The 2014 directory will now be published and distributed in Dublin
North East, Dublin Mid-Leinster, HSE West and HSE South, thus
allowing our many valued clients and sponsors the ability to either
take a targeted regional or national presence.

The nursing home directory, will increase it’s publication and
distribution to 30,000 copies annually so it can be supplied to every
Irish:

« Nursing Home * Nutritionist

+ Healthcare Centre « Dietician

« Hospital « Public Health Nurse
« GP surgery » Medical Supplier

« Geriatrician « HSE Regional Office

Along with all the usual listings, feature articles, access to a specialised
directory of suppliers, and of course a unique and comprehensive profile

of nursing homes and services in each region.

For further information, or to explore advertising
opportunities either regionally or nationally contact
01 901 4870 or sales@nursinghomesireland.ie
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Useful Contacts

Cork University Hospital 21492 2000

HSE Nursing Homes Support Office Cork 21492 1842

HSE National Info Line 1850 24 1850

Third Age Senior Helpline 1850 440 444

West Cork MABS

0761 07 2000

Cork City Centre Citizens Information Centre 0761 07 6950

Age Action South, Care & Repair Service 21453 6554

Cork County Council 21427 6891

Notes

‘La/
\

aftercareireland.ie

We are grateful to the businesses whose advertisements appear in this publication.As a mark of our gratitude
we would like to draw the attention of the readers to their details and announcements. We are required to make
it clear however that neither CMS Media Limited nor the distributor can accept responsibility for any
services or workmanship that they may undertake.
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Choosing the right nursing home can be quite an
overwhelming experience, emotionally and
otherwise. With so many options out there, it's
important to know the right questions to ask and the

Services and Fees

What services are provided by the nursing home? This is very
important if you will need care for specific medical conditions
(e.g. alzheimer's care)

What fees are charged?

Is there tax relief or state funding available to
help with the cost?

Have you considered applying for the Fair Deal scheme?

Logistics, Accessibility and Accreditations

Is the nursing home registered with HIQA? (Health Information
and Quality Authority)

Are they Garda vetted?

How are they accredited?

Are they involved in quality initiatives? (e.g. Essence of Care)
Do they currently have a waiting list in place?

Are the beds in private or shared rooms?

Is the nursing home accessible for family and friends? Is it close
to a bus route? Are there local amenities nearby?

What is the visitation policy? Is there a residents committee?

key areas to consider to help you and your loved ones
make the best decision. We have split this guide into
several sections, all of which are important in finding
the nursing home which best suits your needs.

Quality of Life for Residents
Are the staff respectful to residents?
Do they seem compassionate and caring?

What recreational and social activities are available to the
residents?

Is there entertainment provided regularly?

Do the residents have a choice of meals? Are specific dietary
requirements catered for?

Are other personal services (hairdressing, chiropody etc.)
provided and at what additional cost?

Are residents allowed to leave the home with family for day /
weekend outings?

Are hobbies encouraged? It is important that residents retain
some autonomy in the home. Studies have shown that this can
lead to increased well being.

Quality of Care for Residents
Does the nursing home have a contract of care?

What are the staff to resident ratios?

How are staff selected and trained? What skills and
qualifications are necessary to be a staff member?

Can the nursing home provide testimonials and references
from current and past residents? Can you talk to the residents
yourself and find out if they are content?



HOMECARE
MEDqICAL o

S

Rental
from as
little as €2
per day

For more
details visit

our NEW
Cork shop

Helping you care.

Homecare Medical Supplies is Ireland’s leading medical WE PROVIDE:-
supply specialist, with local retail outlets across the country Aids To Daily Living
and professional home nursing equipment to rent or buy. Patient Handling

Our helpful and friendly staff can offer extensive product knowledge, Specialist Footwear

advice and support on consumables and daily living aids to meet
your particular requirements.

Incontinence Wear
Bathroom & Toilet Aids
Pressure Relief Products

We have a wide range of products available in-store, with new Bedroom & Nursing Aids
products added on a daily basis. Visit our showrooms or Mobility Products
shop online and we will deliver right to your door. Stairlifts & Chairs

HomecareMedicalSupplies 1890 290 390

@ Cavan Shop Cootehill Rd, Drumalee, Cavan | @ Cork Shop South Cork Industrial Estate, Vicars Rd., Cork
Dundalk Shop Wiliamsons Mall, Dundalk, Co. Louth | Galway Shop Terryland Retail Park, Headford Rd., Galway
Castlebar Shop Old Westport Rd., Castlebar, Co. Mayo | Ballyhaunis Showroom Knock Rd., Ballyhaunis, Co. Mayo



Professional Dignified Care

Bridhaven

Ireland’s Premier Residential Care Facility

¥ Step Down Care ¥ Stand Alone Challenging Behaviour Facility
¥ Long Term & Short Term Geriatric Care ¥ Acquired Brain Injury Care

¥ Young Chronic Sick ¥ Convalescent Care

¥ Dementia Care ¥ Largest Facility Of Its Kind In Munster

“www.bridhaven:ie
Spa Glen, Mallow, Co. Cork, Ireland. Tel. [022] 22205 Fax: [022] 22434

(T AV Supreme and Gold Award
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| amairy Einrirne| !A‘S._l
STANDARD
2011 - 2012 2011 - 2012

MAKE BRIDHAVEN YOUR FIRST CHOICE




